Storm Shutters, Gates and Awnings

FLORIDA % SHUTTERS ¢

4/1/2008

RSC Consulting Services
2270 Fountain Key Cir.
Windermere Fl1. 34786

Attn: Robert S. Curry
Dear Bob,

I would like to thank you for your help in turning around my business. As you know we
were, in the spring of 2005 when I hired you, behind in our pricing and through years of
doing things the same way had many employees that were not producing to their potential
and some of our methods were not working, resulting in a very substantial loss on our
2004 income tax return.

With your help our net income for 2005 and 2006 improved greatly, and now with the
systems in place that you set up for us we can manage the business and respond to the ups
and downs to keep the business running smoothly and profitable. Our FY 2007 will be
ending soon and we once again made more money than I ever felt possible.

The nature of our business is seasonal and cyclical. Your help has given me the tools to
overcome this and take advantage of it. The weekly reports we now generate are very
helpful on keeping track on the business.

Bob, please use me as a personal reference to future clients as I would be very happy to
recommend you.

Sincerely,

Thomas I%\
President
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