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May 12, 2008 
 
RSC Consulting Services, Inc. 
2270 Fountain Key Circle  
Windermere, Florida 34786 
Attention: Mr. Robert Curry 
 
Dear Bob: 
 
I am writing to thank you for the service you provided to Law & Associates, Inc over the 1 year period you worked 
with us. 
 
After being in business for over 10 years, we got to a point where we became stagnant in growth and were losing 
money.  After our initial meeting, we saw the need for your services.  We were impressed by your candidness and 
the depth of the advice you provided even at the initial meeting.  As you know, we had engaged the services of 
another profit improvement company before meeting you and were very disappointed with the lack of service they 
provided for $11,000.00, before we had to terminate their services.   
 
Needless to say we were skeptical when we first met you.  But, because of your honesty, sincerity and 
demonstration of real concern for our situation, the fears produced by the previous consultant were abated.  You 
volunteered practical advice even before we engaged your services.  You did not tell us what you thought we might 
want to hear.  You pointed out the reality of our situation and also provided solutions.  You laid out a plan that was 
easy to understand and you helped us implement the plan.  I especially remember you sitting with me during the 
discussion with our surveyor who was not performing as required.  Your guidance and support provided the 
confidence I needed to address the situation.  The documents you provided that included usable information on 
establishing duties for employees and conducting evaluations are references I use to this day.   You taught me to 
think and act like a businessman, not just an engineer.  You opened my mind to issues of organizational behavior 
and managing finances that I did not know.  The services you provided and the knowledge and business principles 
you instilled in me inspired me to pursue a Masters in Business Administration (MBA), which I completed within 
2 years after completing our consulting engagement.    
 
One of the greatest issues you resolved for us was the payroll taxes we owed.  We were behind our payroll taxes 
for about 2 years and we were very worried about how were we going to handle this situation.  You provided a 
solution to this by preparing a payment plan offer to the IRS.  You designed the payment plan to be within our 
means and instructed us on how to present the offer.  The plan was accepted by the IRS.  Your practical advice and 
assistance in establishing this payment plan not only helped us meet the financial obligation, but provided us with 
peace of mind. 
 
The most important outcome, to me, from the services you provided, is the friendship we have established.  You 
have been available to me as a source of advice on issues that I face from time to time.  This relationship is very 
valuable to me.      
 
Thanks again for all you have done to help Law & Associates, Inc. sustain our reputation and strategically redirect 
our efforts to improve ourselves and our company.   
 
Very truly yours 
LAW & ASSOCIATES, INC. 
 
Donald S. Law, P.E., MBA 
President    


