Storm Shutters, Gates and Awnings

FLORIDA % SHUTTERS ¢

Mr. Bob Curry

RSC Consulting Services, Inc.
2270 Fountain Key Circle
Windermere, FL. 34786

Dear Bob:

Florida Shutters was a company that in my opinion had no direction and was out
of control. We were very much over whelmed by the amount of jobs and service
calls after the hurricanes of 2004 and 2005. With your vast knowledge of
business you were able to come in and give us stability in a very uncertain future.
The restructuring of job descriptions and our personnel was of great benefit to
Florida Shutters. | would personally like to thank you for redirecting my efforts
and giving me a clear understanding of my purpose and the roll | have in making
Florida Shutters a prosperous company. Other businesses will want to capitalize
on your ability to make a good company a great company!

Thank you.
Sincerely,

Dt b

Dale Brown
Production Manager
Florida Shutters, Inc.
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